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Since the pandemic started in the year 2020, the Puerto Rico Treasury Department 
(“PRTD”) provided different alternatives to assist or support the taxpayers during such  
challenging time.  Among other benefits provided, the PRTD held the automatic collection 
process for outstanding debts, allowing the taxpayers to have more time to clarify the  
accounts or pay their respective balances.  Now, after nearly two years, the PRTD has 
reestablished its collection process and is executing tax liens for the debts that have been 
outstanding during this period. 

In this bulletin, we will discuss the assessment and collection process with the PRTD and 
alternatives available to hold the tax liens.  We will also discuss new information related to 
the Large Taxpayers Unit that was introduced by Act 52-2022 (“Act 52” or the “Act”), 
which was signed into law on June 30, 2022.  

TAX LIENS 

The Secretary of the PRTD is authorized to issue tax liens to collect outstanding debts that 
have been notified to the taxpayers, after the period established by law to object such 
debts expires.  However, before completing this process, the PRTD will notify the taxpayer 
with an Assessment Notice (Form SC 6094) and then with a Collection Notice (Form SC 
3409).  After these notices are sent, if the debts remain outstanding, then a Garnishment 
Notice will be sent and the taxpayer will have 30 days to clarify or pay the debts, before 
the PRTD automatically executes the tax lien against the personal or real property of the 
taxpayer to collect the outstanding balance.  
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Alvarado Tax & Business  
Advisors LLC is a Limited  
Liability Company organized under 
the laws of Puerto Rico and is  
engaged in providing tax and  
business advisory services.  We are 
a multidisciplinary tax and business 
advisory professional service firm,  
unencumbered by the constraints 
of association with an auditing firm, 
and the regulatory and disclosure 
rules of the Security and Exchange 
Commission. 

Backed up by years of unmatched 
hands-on experience in public        
accounting, government and          
corporate tax, our team of tax      
consultants has redefined the  
market by providing professional 
tax and business advisory services 
through our “top-heavy” structure, 
designed specifically to provide high 
level tax consulting to our clients 
on a more personalized basis. 

For information visit us at: 
www.alvatax.com or contact 
one of our Tax Professionals for an          
appointment:  

Ph. (787) 999-4400                        
E. taxadvisors@alvatax.com 

Alvarado Tax & Business  
Advisors is part of Taxand, the 
World’s largest independent tax  
consulting organization. 



PRTD will be focusing more on the  
compliance of those entities classified 
as Large Taxpayers. 

ATBA Comments 

It will be very helpful having a unit  
directly handling the tax issues or  
certifications for Large Taxpayers in an  
expedited manner, instead of waiting   
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During the past two years, the PRTD  
continued to issue assessment and  
collection notices, but due to the  
pandemic, they were not executing the tax 
liens.  In the past months, the PRTD has 
become very active issuing these notices 
and they have started executing the tax 
liens again.  Generally, the PRTD issues the 
Garnishment Notice to the banks and  
cooperatives located in Puerto Rico and 
they proceed to freeze the funds available 
for 30 days.   

Within this period, the taxpayers must 
clarify the debts with the PRTD or pay the 
outstanding balance before they execute 
the lien and withdraw the funds from the 
banks. 

Unfortunately, a high volume of the debts 
assessed by the PRTD are erroneous and 
when this is the case, the 30-day time 
frame may not be enough to clarify the 
debt with the PRTD before the funds are 
retired automatically.  When the debts are 
incorrect or the taxpayer is unaware of the 
debts, they must obtain an appointment 
with the Taxpayer Service Office to clarify 
them, but usually the dates available for an 
appointment are longer than 30 days.  
These concerns were discussed with the 
PRTD, and they created an electronic mail 
(embargosbancarios@hacienda.pr.gov) to 
handle these cases.  Here, the taxpayers or 
their representatives can submit, within the 
30 days window, the supporting evidence 
showing the debts are erroneous. The 
PRTD will analyze the evidence provided 
and if they determine that the information 
is correct, the PRTD will hold the  
collection process with the banks for a 
certain period of time (30 or 60 days), so 
the taxpayer can continue with the  
clarification process with the Taxpayer’s 
Service Office.   

LARGE TAXPAYERS UNIT 

The term “Large Taxpayers” was already 
defined in the Puerto Rico Internal       
Revenue Code of 2011, as amended (the 
“Code”), as those taxpayers  
engaged in trade or business in Puerto 
Rico that meet at least with one of the 
following requirements: 

 Is a commercial bank or trust       
company; 

 Is a private bank; 
 Is a securities or brokerage house; 
 Is an insurance company, including an 

International Insurer; 
 Is an entity engaged in the business of 

telecommunications; or 
 Is an entity whose volume of business 

is fifty million (50,000,000) or more, 
for the preceding taxable year. 

Act 52 introduced, among others, a new 
Subchapter F to Chapter 5 of Subtitle F of 
the Code,  “Large Taxpayers Unit.”  This 
new subchapter includes provisions to  
create the unit and to assign the required  
resources to the unit. It also provides the 
functions of the unit, including the  
following: 

 Assist, monitor and oversee the Large 
Taxpayers 

 Create an update a register for the 
entities classified as Large Taxpayers 

 Offer services to assist Large        
Taxpayers with tax related issues  

 Prepare and coordinate publications 
addressed to the Large Taxpayers 

 Create tools to identify substantial 
changes in the tax aspects of the Large 
Taxpayers and how they affect the tax 
collections  

 Establish an audit plan to monitor if 
the Large Taxpayers are complying 
with their tax responsibilities  

 Make business and financial analysis 
per type of industry  

 Develop the applicable procedures and 
forms required for the operation of 
the unit 

 Recruit external advisors or          
consultants, if needed, to assist in 
technical tax matters  

 Provide services to Large Taxpayers 
to clarify in an expedited manner   
administrative issues, including but not 
limited to clarification of debts, obtain 
certifications or approval of           
exemption certificates in an expedited 
manner. 

The creation of the Large Taxpayer Unit is 
not something new, since it was first  
created by Administrative Order 15-15 of 
September 21, 2015. However, we have 
noticed that the services and functions of 
this unit have been limited in the past. 
With the incorporation to the Code, the 
functions of the Large Taxpayer Unit  
appear to be more wide-ranging and  
complete. Therefore, we expect that the 
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forthe regular process, which can be  
difficult and takes a lot of time.   

Additionally, in multiple occasions,  
taxpayers are unaware of the debts that 
have been assessed and only take notice 
when the financial institution have frozen 
the funds in their accounts. At this time, 
the options to clarify the issues are limited. 
Therefore, we recommend monitoring the 
Internal Revenue Unified System (“SURI” 
for its Spanish acronym) accounts on a 
regular basis.  This can prevent tax liens on 
your property and even it can help to  
clarify deficiencies before the debts are 
assessed. This way you can continue your 
business without affecting its operations.   

We are ready to assist you and your  
business to adjust to the constant changes 
in the law and in the day-to-day operations. 
If you need further assistance, please feel 
free to contact our tax professionals to 
assist you with this or any other tax  
related matters. 
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This publication supports Alvarado Tax & Business Advisors’ marketing of professional 
services.  It is intended for information purposes only and should not be regarded as 
written advice or recommendation to undertake any position, tax related or otherwise.  
Readers should not consider the information contained in this publication to be  
complete, nor act solely on the basis of the material contain herein.  Moreover, due to 
changing laws and associated authoritative literature, that information may not continue 
to apply to a reader's situation.  Therefore, we encourage the readers to contact us or 
another qualified professional advisor to thoroughly evaluate their specific facts and  
circumstances; to determine if any information contained in this publication remains 
valid and; to discuss the potential application of such information to their particular  
situations.  

As provided in Department of Treasury Circular 230, this publication is not intended or 
written by Alvarado Tax & Business Advisors, to be used, and cannot be used, by a  
reader or any other person or entity for purposes of avoiding tax penalties that may be 
imposed on any taxpayer under the Internal Revenue Code.  

Alvarado Tax & Business  
Advisors LLC 

104 Acuarela Marginal Street 
Martinez Nadal Expressway 

Guaynabo PR  00969 

PO Box 195598 
San Juan PR 00919-5598 

T. 787.999.4400  
F. 787.999.4646  

E. taxadvisors@alvatax.com 
www.alvatax.com    
www.taxand.com 

Tax Is Our Business® 

We are Green. Are You? 

 Please consider the   

environnment before printing this 


