
Changes to SURI – More Options and 
New Services will be Available Soon  

By:  Yesenia Sánchez Quiles 

In this issue, we will discuss the new services that will be available in the Internal Revenue 
Unified System (“SURI” for its Spanish acronym) with the launch of the second phase, and 
will recap the benefit and availability of the employee retention benefit. 

Informative Bulletin 18-16 – Transition to the Internal Revenue Unified System 

On October 31, 2016, the Puerto Rico Treasury Department (PRTD) launched SURI, a 
new electronic system designed with the intention to integrate all the different types of 
taxes administrated by the PRTD in one platform. This system helped improved the  
efficiency of the PRTD as an agency responsible for the collection of taxes and the  
enforcement of tax laws. Due to the magnitude of the platform, the Puerto Rico Treasury 
Department decided to implement SURI in three phases, the first being the current phase, 
which started with the integration of the sales and use tax (SUT).  Currently, all SUT  
related transactions are handled through SURI, including, but not limited to, initial  
registrations, certificates of exemptions, bonds, cease of operations, preparation and filing  
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Alvarado Tax & Business  
Advisors LLC is a Limited  
Liability Corporation organized 
under the laws of Puerto Rico and 
is engaged in providing tax and 
business advisory services.  We are 
a multidisciplinary tax and business 
advisory professional service firm,  
unencumbered by the constrains of 
association with an auditing firm, 
and the regulatory and disclosure 
rules of the Security and Exchange 
Commission. 

Backed up by years of unmatched 
hands-on experience in public        
accounting, government and          
corporate tax, our team of tax      
consultants has redefined the  
market by providing professional 
tax and    business advisory  
services through our “top-heavy” 
structure, designed specifically to 
provide high level tax consulting to 
our clients on a more personalized 
basis. 

For information visit us at: 
www.alvatax.com or contact 
one of our Tax Professionals for an          
appointment:  

Ph. (787) 999-4400                        
E. taxadvisors@alvatax.com 

Alvarado Tax & Business  
Advisors is part of Taxand, the 
World’s largest independent tax  
consulting organization. 
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of SUT returns and declarations, and the 
processing of SUT related payments.  
Now, after two years and various  
modifications, the PRTD is ready to launch 
the second phase of SURI.  Below is an 
updated chart with the progress and 
PRTD’s expectations to finalize the  
implementation of SURI. 

As stated in the Informative Bulletin 18-16 
issued by the PRTD on October 2, 2018, 
the second phase will start on December 
10, 2018.  This phase will add to the  
platform three additional types of taxes: 
tax withholdings at source, estate and gift 
tax, and excise tax, and from this date on, 
every transaction related to such taxes 
must be managed through SURI.   

Withholdings at Source 

Currently, all matters related to the  
income tax withheld at source is managed 
electronically through “Colecturía Virtual”.  
However, taxpayers must access different 
web-applications to make payments and to 
prepare and file the related returns.  With 
the new additions of Phase II, the following 
transactions will be managed through SURI:   

 Deposits of the income tax withheld 
at source (such as the income tax 
withheld on certain payments for   
services); 

 Electronic filing of the quarterly     
payroll tax returns (Forms 499 R-1B); 

 Electronic filing of the Withholding 
Statements (Forms 499R-2/W-2PR, 
499R-2c/W-2cPR and 499 R-3); 

 Electronic filing of the Informative  
Returns (Forms 480.5., 480.6A, 
480.6B, 480.6B.1, 480.6C, 480.30, 
480.6D, 480.7, 480.7A, 480.7C and 
480.7D); 

 Electronic filing of the informative  
declarations for Pass-Through Entities, 
Revocable Trusts or Grantor Trusts, 
and Employees Owned Special      
Corporations (Forms 480.6 EC, 480.6 
F, 480.6 CPT). 

Estate and Gift 

Currently, the informative estate and 
gift tax returns must be filed with the 
PRTD in paper and hand-delivered or 
mailed to the PRTD.  The requests 
for certifications, waivers and other 
related documentation, must be  
requested personally at the PRTD.  
With the new additions of Phase II, 
the following transactions will be 
managed through SURI: 

 Electronic filing of the informative 
estate return and issuance of the  
applicable waiver;    

 Electronic filing of the informative gift 
return and issuance of the applicable 
waiver; 

 Electronic applications or requests for 
estate or gift related matters. 

Excise Tax, Alcoholic Beverages and 
Internal Revenue Licenses

Currently, various excise tax returns are 
filed electronically while some, depending 
of the type of excise tax, must be filed with  
the PRTD in paper through hand-delivery 
or mailing.  In addition, all requests for a 
manufacturer’s identification number,  
internal revenue licenses, bonded  
warehouses and other permits for imports 
of alcoholic beverages, must be done in 
person at the PRTD.  In these cases, if a 
payment is required it is made with a check 
and in some cases, the checks must be 
certified checks or manager’s checks.  If 
the payment is going to be made with a 
credit card or cash, then the taxpayer must 
visit a Collector’s office to complete this 
payment.  From December 10, 2018 on, 
the following transactions will be managed 
through SURI:  

 Electronic filing and payment of the 
excise tax declaration; 

 Electronic filing and payment of the 
monthly excise tax return; 
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Yesenia is a Manager at Alvarado 
Tax & Business Advisors (ATBA).   
Prior to that, she was Manager at 
Zaragoza & Alvarado LLP. Her 
Curriculum Vitae also includes  
previous experience in the  
corporate and individual tax  
advisory area working as senior tax 
associate in a local accounting firm 
providing tax services to different 
types of industries.  She started her 
career at the Puerto Rico Treasury  
Department.  

At ATBA Yesenia provides  
corporate tax and government 
resolution services for clients in 
the manufacturing, service,  
wholesale, telecommunication, 
energy and retailing industries, 
among others.  She also manages a 
government and corporate tax 
resolution practice specializing in 
tax audits from the Puerto Rico 
Department of Treasury, the  
United States Internal Revenue 
Service, and municipalities  
including, sales and use tax, volume 
of business, real and personal  
property resolution services for 
individuals and businesses.  She also 
works to obtain licenses and  
permits required to operate  
regulated lines of business such as 
distribution or retail of alcohol, 
imports license, fire arms, public 
services such as maritime, road or 
air transportation, security  
services, certain energy  
production, distribution, retailing 
and communication services.  

Yesenia has a  Bachelor degree in  
Business Administration, major in 
Accounting from the University of 
the Sacred Heart. 

We are Green. Are You? 

 Please consider the   

environnment before printing 
this publication.

SURI TYPE OF 
TAX

LAUNCH 
DATE

Phase I –  
Completed 

SUT 10/31/16 

Phase II – Soon 
to be  

Completed 

Income Tax 
Withholdings 

at Source, 
Estate and 
Gift, and  

Excise Taxes 

12/10/18 

Phase III – In 
Progress 

Income Tax 12/2019 
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 Electronic filing and payment of the 
alcoholic beverages tax; 

 Electronic application to obtain or 
renew of a manufacturer’s             
identification number; 

 Electronic application and related  
payment for internal revenue licenses;  

 Electronic applications or requests for 
permits and other authorizations   
related to the import of alcoholic  
beverages, tobacco and related    
products; 

 Inventory management in a bonded 
warehouse. 

Important Reminder Regarding the 
Federal Benefit for Employees  
Affected by Hurricanes Irma and  
María   

As mentioned in our March 2018 Special 
Bulletin of the Tax Advisor, on September 
29, 2017, the President of the United 
States signed into law the Disaster Tax 
Relieve and Airport and Airway Extension 
Act of 2017 (the “Act”), which provided 
certain relief for the Disaster Areas  
affected by the 2017 hurricanes (Harvey, 
Irma and Maria).  This Act provides and 
employee retention credit (ERC) for  
employers in Disaster Areas that paid  
wagers to employees while the business 
was inoperable.  In general terms, the ERC 
applicable to Puerto Rico employers is a 
refundable tax benefit for Qualified Wages 
paid to Eligible Employees after the date of 
the disaster.  The amount of the ERC will 
be 26% or 32% of the Qualified Wages 
(wages are limited up to $6,000 depending 
on the employer’s net taxable income per 
Eligible Employee).  You may also refer to 
Internal Revenue Circular Letter No.  
18-11 issued by the PRTD on June 8, 2018 
for more details.  Time is running up for 
claiming this credit since the platform  
created by the PRTD to claim it will be 
available only through December 31, 2018. 

ATBA Comments 

The implementation of SURI has simplified 
the processing and management of the 
SUT for the PRTD, as well as for the  
taxpayers.  Even though this system is still 
improving, in general, it has been an  
effective tool, which has reduced the  

time, costs, and 
hassle of  

Key Contacts at                 
Alvarado Tax &  
Business Advisors LLC 

the manual process of an already  
challenging tax.  Eventually, the PRTD 
will provide additional information  
regarding these changes, but for now, 
we understand that the new additions 
of taxes, is a step closer to the  
long-awaited mechanization of the 
PRTD services.  

Note that from December 10, 2018 on, 
many payments that were previously 
done through the PRTD Virtual  
Collector’s Office, like certain income 
tax withholdings, must be done through 
SURI’s platform.  Therefore, if you are 
not familiar with SURI, such as a  
merchant with a business that is not 
required to file monthly SUT returns, 
contact one of our tax consultants to 
assist you with this process.  

Regarding the employer retention  
credit, it is an important benefit  
provided by the Federal Government 
that merchants should not let go by.  If 
you have not requested this credit or 
require assistance in determining if your 
business is eligible, our tax consultants 
have experience with the application 
and filing process of this credit and will 
be able to guide you and assist you with 
this process. 

Alvarado Tax & Business  
Advisors LLC 

104 Acuarela Marginal Street 
Martinez Nadal Expressway 

Guaynabo PR  00969 

PO Box 195598 
San Juan PR 00919-5598 

T. 787.999.4400  
F. 787.999.4646  

E. taxadvisors@alvatax.com 
www.alvatax.com    
www.taxand.com 
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This publication supports Alvarado Tax & Business Advisors’ marketing of professional services.  It is intended for information  
purposes only and should not be regarded as written advice or recommendation to undertake any position, tax related or  
otherwise.  Readers should not consider the information contained in this publication to be complete, nor act solely on the basis of 
the material contain herein.  Moreover, due to changing laws and associated authoritative literature, that information may not  
continue to apply to a reader's situation.  Therefore, we encourage the readers to contact us or another qualified professional  
advisor to thoroughly evaluate their specific facts and circumstances; to determine if any information contained in this publication 
remains valid and; to discuss the potential application of such  information to their particular situations.  

As provided in Department of Treasury Circular 230, this publication is not intended or written by Alvarado Tax & Business  
Advisors, to be used, and cannot be used, by a reader or any other person or entity for purposes of avoiding tax penalties that may 
be imposed on any taxpayer under the Internal Revenue Code.  
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