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Resolution of Sales and Use Tax  
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By:  Yesenia Sánchez Quiles 

The Puerto Rico Treasury Department (hereinafter “PRTD”), has issued the Internal  
Revenue Circular Letter No. 17-09, “Conciliation Program of Controversies for Notices Related 
to Fines and Penalties Assessed by the Tax Consumption Bureau” (IR CC 17-09), to inform the 
creation of The Program of Conciliation of Controversies and Complaints related to  
Administrates Fines and Penalties Notified by the Tax Consumption Bureau (hereinafter 
the “Conciliation Program”).  The PRTD created this program to promote a less formal 
method as an alternative to clarify disputes on an expedite, fair and economic manner.  
This is based on the applicable provisions included on Article 4 of Regulation No. 7389 of 
July 13, 2007, and Act No. 170-1988, as amended, better known as “The Uniform  
Administrative Procedure Act” (hereinafter “Act 170”). 

Act 170 provides taxpayers the opportunity to file a complaint against an adverse final  
determination issued by the PRTD.  The complaints that are presented to the Office of 
Adjudicative Procedures of the PRTD go through a formal adjudicative process that is  
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Alvarado Tax & Business  
Advisors LLC is a Limited  
Liability Corporation organized 
under the laws of Puerto Rico and 
is engaged in providing tax and 
business advisory services.  We are 
a multidisciplinary tax and business 
advisory professional service firm,  
unencumbered by the constrains of 
association with an auditing firm, 
and the regulatory and disclosure 
rules of the Security and Exchange 
Commission. 

Backed up by years of unmatched 
hands-on experience in public        
accounting, government and          
corporate tax, our team of tax      
consultants has redefined the  
market by providing professional 
tax and    business advisory  
services through our “top-heavy” 
structure, designed specifically to 
provide high level tax consulting to 
our clients on a more personalized 
basis. 

For information visit us at: 
www.alvatax.com or contact 
one of our Tax Professionals for an          
appointment:  

Ph. (787) 999-4400                        
E. taxadvisors@alvatax.com 

Alvarado Tax & Business  
Advisors is part of Taxand, the 
World’s largest independent tax  
consulting organization. 
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conducted under the provisions of the Act 
170 and Regulation No. 7389.  The formal  
adjudicative process for the complaints 
includes meetings and conferences with 
the PRTD officials, analysis of the evidence, 
formal administrative hearings, and the 
corresponding appeal process before the 
court, among others.  The Conciliation 
Program proposes an interesting  
alternative that may facilitate the process 
to obtain an expedite resolution of SUT 
related complaints filed, and as we will 
discuss below, in some instances avoid 
even filing a complaint. 

Conditions of Eligibility for the  
Conciliation Program

CC 17-09 establishes that the following 
cases may be eligible to participate in the 
Conciliation Program: 

1. Taxpayers that have received an    
adverse notice of final determination 
for SUT related to an administrative 
fine or penalty assessed by the Tax 
Consumption Bureau. 

2. Taxpayers that have filed a complaint 
before the Office of Adjudicative    
Procedures related to an adverse  
notice of final determination for a SUT 
related administrative fine or a penalty 
assessed by the Tax Consumption 
Bureau, but that is yet to receive a 
citation for an administrative hearing 
(hereinafter the “Notice of Hearing”).  

3. Taxpayers that have filed a complaint 
before the Office of Adjudicative   
Procedures related to an adverse  
notice of final determination for an 
administrative fine, or a penalty     
assessed by the Tax Consumption 
Bureau, and having received the     
Notice of hearing elect to participate 
in the Conciliation Program.  

However, it also establishes that in those 
cases where there is a public interest to 
complete the adjudicative process due to 
the nature of the case, the PRTD reserves 
the right to follow the formal process and 
disallow the taxpayer’s participation under 
the Conciliation Program.  

Requirements to Participate in the 
Conciliation Program  

Furthermore, CC 17-09 establishes  
additional requirements for those  
taxpayers that meet the above-mentioned 
conditions to be allowed to participate in 
the Conciliation Program: 

1. The taxpayer is in good standing with 
the PRTD (i.e. its certificate of debt 
from the PRTD does not reflect debts 
except for the ones being disputed 
under the Conciliation Program). 

2. The taxpayer has not disregarded any 
of the provisions of the Internal     
Revenue Code of 2011, as amended, 
on more than three (3) instances   
during the past three (3) calendar 
years.  

Conciliation Process  

Those taxpayers who want to take  
advantage of the Conciliation Program, 
must submit the Form SC 3219 “Application 
Form to Participate in the Conciliation Program 
of Controversies and Complaints” (hereinafter 
the “Application”) within thirty (30) days 
of the issuance date of the SUT related 
administrative fine or penalty notice.  If the 
taxpayer has already submitted the  
complaint to the Office of Adjudicative 
Procedures, and has not received the  
Notice of Hearing, it can submit the  
Application at any time before such notice 
is received. The Application may be either 
hand delivered, filed electronically or by 
regular mail. 

The Conciliation Program will assign a date 
for a private meeting with the taxpayer or 
representative to discuss the controversy 
and if an agreement cannot be reached, the 
taxpayer will have thirty (30) days to file a 
complaint to the Office of Adjudicative 
Procedures. If a complaint was already 
submitted and no agreement was reached 
in the meeting, the case will continue with 
the original formal process. If an agreement 
is reached through the Conciliation  
Program, then the PRTD and the taxpayer 
will enter into a written agreement to  
cover such matters. 

The Conciliation Program is voluntary and 
started on June 1, 2017.  

ATBA Comments  

Since the formal adjudicative process  
required to clarify complaints filed with the 
Office of Adjudicative Procedures can be  
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difficult, time consuming and, in some  
cases, expensive, the Conciliation Program 
could be an option to consider.  At ATBA, 
we have experienced personnel that can 
assist you managing disputes to determine 
if the Conciliation Program may be right 
for you.  You may contact one of our  
representatives to assist you determining 
which alternative may be the best fit for 
your situation.  

Key Contacts at                 
Alvarado Tax &  
Business Advisors LLC 

This publication supports Alvarado Tax & Business Advisors’ marketing of professional services.  It is intended for information  
purposes only and should not be regarded as written advice or recommendation to undertake any position, tax related or  
otherwise.  Readers should not consider the information contained in this publication to be complete, nor act solely on the basis of 
the material contain herein.  Moreover, due to changing laws and associated authoritative literature, that information may not  
continue to apply to a reader's situation.  Therefore, we encourage the readers to contact us or another qualified professional  
advisor to thoroughly evaluate their specific facts and circumstances; to determine if any information contained in this publication 
remains valid and; to discuss the potential application of such  information to their particular situations.  

As provided in Department of Treasury Circular 230, this publication is not intended or written by Alvarado Tax & Business  
Advisors, to be used, and cannot be used, by a reader or any other person or entity for purposes of avoiding tax penalties that may 
be imposed on any taxpayer under the Internal Revenue Code.  

Alvarado Tax & Business  
Advisors LLC 

104 Acuarela Marginal Street 
Martinez Nadal Expressway 

Guaynabo PR  00969 

PO Box 195598 
San Juan PR 00919-5598 

T. 787.999.4400  
F. 787.999.4646  

E. taxadvisors@alvatax.com 
www.alvatax.com    
www.taxand.com 
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